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Protecting Laptops on 
the Road

In 2003, more than 38 million Americans took at least 
one business trip of 50 miles or more (one-way), for 

a total of 210.5 million business trips during the year. 
Many of them took along high-tech gadgetry, such as 
laptops, PDAs and BlackBerries. 

These items make business travelers vulnerable to theft 
in more than one way. First, these items are valuable, 
portable and easy to resell, making them an easy target 
for thieves. Second, they’re easily visible, as business travelers often use them in public places, 
such as terminals and airplanes. And finally, using them requires the traveler’s attention, which 
can make them less alert than they should be to their surroundings. 

When a laptop is stolen or lost, you lose more than hardware. Losing trade secrets such as 
client lists, marketing plans, software code and other data can cost thousands of dollars in lost 
sales if a competitor gets the information. Rumor even has it that foreign governments are 
hiring spies to steal the laptops belonging to Fortune 500 employees to get the trade secrets 
stored within. 

Favorite locations for thefts include security x-ray machines, phone booths and rest rooms, 
anywhere the traveler might let go of his or her laptop for a few minutes. Laptop thieves may 
work in pairs and use distractions to get their targets to relax their guard. 

By taking some precautions, you can lessen the chances of having your laptop stolen: 

1 Never let your computer out of your grasp. This may sound obvious, but many thefts are 
crimes of opportunity. If you hold on to your computer, a thief will probably look for an 
easier victim. To avoid losing your computer near the security x-ray machine, ask security 
personnel to scan your computer with a wand instead. And when using a phone, never 
place your laptop or briefcase beside or behind you — always place them in front of you, 
between your feet, if you must put them down at all. 

2 Carry your laptop in a sturdy, well-labeled case. One that’s not obviously a laptop case 
won’t advertise that you’re carrying a computer. To increase the odds of retrieving a lost or 

Addis Risk Management  
Leadership Series Update

On January 19, 2006 The Addis Group hosted 
Scott Shimandle, compliance assistance spe-
cialist from OSHA, to lead “OSHA-Focus 
2006.” Mr. Shimandle reviewed compliance 
and citation trends from 2005, offered insight 
into OSHA’s emphasis programs for 2006 and 
answered questions from the attendees. 

On March 23, 2006, Tony Natale, Esq. and 
Michelle Punturi, Esq. conducted a mock 
workers’ compensation trial. This lively session 
included attendees playing the roles of claim-
ant and witnesses. In addition, Mr. Natale and 
Ms. Punturi offered advice for preparing and 
participating in litigated workers’ compensa-
tion cases and opened the floor to questions. 

The next Risk Management Leadership 
workshop is scheduled for May 4, 2006 in 
The Addis Group’s corporate office. Matt 
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Liability

Insuring Employees Who Drive 
Their Own Cars 

In many companies, employees who drive during the course of their 
jobs—whether for making deliveries, calling on clients or picking 

up supplies—use their personal car rather than company cars. This has 
several advantages for the employer—it does not have to maintain a 
fleet, it does not have to worry about non-employees driving the car, 
and the employee’s personal auto liability policy provides the first layer 
of coverage. Accounting is also simpler—the employer does not have to 
account for an employee’s personal vs. business use of the car—all the 
employer has to do is reimburse employees for their mileage at the IRS 
rate (currently 44.5 cents per mile for business miles).

However, just because an employee uses a personal auto does not re-
lieve the employer of liability if he or she injures someone while on the 
job. An employer would become “vicariously liable” for any injuries 
an employee caused to a third party during the course of work. (Time 
spent commuting to and from work is NOT considered work time; 
therefore, an employer has no liability for an accident that occurs during 
an employee’s commute.) 

An employer can do a couple of things to protect itself from liability 
when employees drive their own vehicles for work: 

A For all positions that require driving, check applicants’ motor vehicle 
records (MVR) before making a final job offer. This will show any 
tickets they’ve received or accidents they have been involved in. Avoid 
hiring someone with multiple moving violations, especially for speed-
ing or failing to obey signals. Studies have shown that these habitually 
careless drivers are more likely to become involved in accidents. 

B Require employees who drive for work to carry a personal auto policy 
with at least $500,000 in liability coverage. This will serve as your 
first layer of liability coverage, so be sure to notify employees that if 
they’re involved in a work-related accident, their policy will respond 
first. Require employees to submit proof of insurance, and make 
continuing coverage a condition of the job. 

C Consider buying a business auto policy to cover auto-related liability 
exposures. The BAP can be written to cover any of an insured’s auto-
related liability exposures, indicated by “symbols” on the policy’s 
schedule of coverages. To see whether your policy covers employee-
owned vehicles, check for either Symbol 1 (which covers “any auto”) 
or Symbol 9 (non-owned autos only) in the schedule of coverages. 

The BAP covers only the liability of the named insured — that is, the 
employer. The business auto policy (and your other liability policies) 
will not cover the employee’s own liability. 

The BAP and other commercial liability policies also will not cover any 
injuries an employee causes to a fellow employee. Workers’ compensa-
tion protects the employer from this type of claim. 

In some states, employees can sue their co-workers for work-related inju-
ries under certain circumstances. The employer’s workers’ compensation 
insurance will not provide coverage for this kind of claim, making the 
employee personally liable. 

If you want to provide employees with liability protection for this and 
other situations, you can buy this additional coverage in an “employees 
as insureds” endorsement. The endorsement will provide employees 
with coverage under your BAP, secondary to the employee’s personal 
auto policy. Please note that if you have Symbol 9 coverage only (non-
owned autos only), the BAP provides liability coverage only; it will not 
cover property damage to the employee’s car. 

For more information on managing your firm’s auto-related risk expo-
sures, please call us.  ❏

Time spent commuting to and from 
work is NOT considered work time; 
therefore, an employer has no liabil-
ity for an accident that occurs during 
an employee’s commute.
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LAPTOP — continued from Page 1

stolen computer, label the case and computer itself with your name, 
address and phone number. For personal security, use your business 
address rather than your home address. If you’re in a highly competi-
tive field such as software, or if you work for a well-known company, 
you might want to omit the company name 
and simply use its address.

3 Install a laptop alarm, an electronic device 
that will sound if the laptop is separated by 
more than 40 feet from a transmitter on 
your keychain.

4 Lock your laptop when you leave it in your 
hotel room. A locking cable, a lightweight 
six-foot-long cable with a small lock on 
one end, provides a lot of security for only 
about $50. You use the cable to secure the 
computer to a solid object, then put the 
lock into your laptop’s cable port. If a thief 
tries to pull the lock out, he’ll destroy the 
computer. Kevin Coffey, a detective with 
the LAPD and business travel security 
expert, suggests wrapping the cable around 
the U-joint in your bathroom sink, since it’s 
solid and difficult to dismantle. 

5 Install monitoring software. Several vendors offer security applica-
tions that can “report” to a server whenever they connect to the 
Internet. If you report your computer lost or stolen, the vendor can 
track the laptop’s exact physical location the next time it connects to 
the Internet. 

6 Be careful in wireless hot spots. Free Internet 
hot spots offer travelers a great convenience. 
But unwary hotspot users can unknowingly 
connect to a nearby hacker’s computer (an 
“Evil Twin”) instead of the wireless network. 
The “Evil Twin” computer mimics the char-
acteristics of a legitimate wireless network 
to gain access to others’ passwords, data and 
personal information. 

Insuring Laptops

The standard commercial property policy and 
its extensions provide only limited coverage 
for laptops and their data. Specialized laptop 
computer policies may provide better cover-
age. These policies vary greatly from com-
pany to company; we can help you evaluate 
which one best meets your company’s needs. 
For more information, please call us.  ❏

The Insurance Information Institute (III), a nonprofit insurance as-
sociation, noted earlier this year that more than two million military 

personnel, including National Guards and reservists, will have been de-
ployed in Afghanistan and Iraq by the completion of major operations. 
Many of them will have been deployed more than once. The III added 
that most have endured significant physical, emotional and psychological 
hardships. More than 2,200 have died and well over 16,000 have been 
injured in Iraq alone. Robert Hartwig, chief economist of the III, said that 
reintegration of the physically and psychologically impaired workers will 
likely present unexpected challenges to a generation of employers with no 
experience in dealing with such large numbers of returning veterans.

One of the issues employers will have to face is the aggravation of ex-
isting war injuries. Workers’ compensation generally covers workplace 
injuries that primarily result from injuries originally sustained during 
military service, according to Hartwig. He also cautioned that employ-
ers will need to adhere to the Americans with Disabilities Act (ADA) 

Workers’ Compensation

Injured Veterans to  
Become a Comp Issue

when injured veterans 
return to their jobs from 
conflicts in Iraq and 
Afghanistan. 

Second injury funds MIA

Adding to the challenge, Hartwig said, is the decline in the number of 
state second injury funds, which pay additional benefits for the aggrava-
tion of an employee’s prior injury. States reasoned that they no longer 
needed second injury funds with the enactment of the ADA in 1990. 
The ADA not only prohibits discrimination against disabled employees 
but also requires employers to make “reasonable accommodations” for 
them in the workplace. 

For more information on workers’ compensation benefits for returning 
military servicepeople, please contact us. ❏

What does losing  
a laptop cost? 

Hardware: $1,500-$2,500
Software: $1,000+
Time lost to reinstalling/
configuring software and 
recreating data:

4+ hours

Loss of sales if competi-
tor gets your data: priceless!

The Kensington Notebook Security Survey 
found that, as of 2001, medium and large 
companies lose more than 11 laptop computers 
every year through theft. Each laptop theft costs 
an average of $89,000—mostly due to lost data, 
according to Computer Security Institute/FBI 
Computer Crime & Security Survey of 2002. 
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in the Conshohocken area. Cathy has been 
servicing commercial property and casualty 
accounts for over twenty years and has exten-
sive technical knowledge as well as excellent 
customer service and organizational skills.

Cathy and her husband, Barry, reside in Skip-
pack, Penn. They have two children, Jennifer 
and Kelly, one grandchild and three dogs. 

Kimberly Hansen Ragan
Kimberly is vice presi-
dent of The Addis Group. 
With more than 18 years’ 
experience in servicing 
commercial property and 
casualty accounts, she 
brings a wealth of knowl-
edge to the organization. 
Her expertise in designing client-specific 
insurance programs, developing tailored risk 
management programs and extensive knowl-
edge of the insurance marketplace make her a 
valuable addition to The Addis Group.

Prior to joining The Addis Group, Kimberly’s 
career has taken her to Marsh, Aon and The 
Hobbs Group, with a specialization in the 
financial institutions, educational institutions, 
hospitality, communications, technology and 
healthcare industries. Her primary focus over 
the past years has been overseeing the insur-
ance/risk management programs for large and 
middle-sized accounts.

Kimberly attended Immaculata College where 
she received a bachelor of arts in English in 
1982. She resides in Blue Bell, Penn. with 
her husband David and three sons, Danny, 
Patrick and Liam.

Beardwood from Brandywine Benefits will 
conduct the workshop “Fiduciary Fury.” This 
workshop will address the employer’s fiduciary 
responsibility with regard to company retire-
ment plans. 

Meet Our Staff

Alison Coyle
Alison joined The Addis 
Group in October 2005. 
She serves as an assistant 
account manager in The 
Addis Group’s Commercial Lines Division. 
Her responsibilities are focused on providing 
support and service to accounts in the Entre-
preneurial Services Unit.

Prior to joining The Addis Group, Alison 
worked with Ford Motor Credit’s Commercial 
Division. She graduated magna cum laude 
from West Chester University with a B.A. in 
communication studies.

Alison currently resides in Philadelphia, Penn. 
She enjoys golf, movies and spending time 
with her friends, family, dog and cat.

Cathy Faust
Cathy serves as an as-
sistant account manager 
in The Addis Group’s 
Commercial Brokerage 
Division. Her respon-
sibilities are focused on 
providing support and 
service to key commercial accounts. 

Prior to joining The Addis Group, Cathy was 
an assistant account manager for a broker 

Oksana Yaworsky
Oksana serves as a technical coordinator in the 
Commercial Lines Division. Her responsibili-
ties include supporting the assistant account 
manager and account managers in handling 
the day-to-day needs of 
key commercial clients of 
The Addis Group.

Oksana has a bachelor of 
arts degree from Ursinus 
College. She is also a Phi 
Beta Kappa and is flu-
ent in the Ukrainian and Russian languages. 
While at Ursinus, Oksana had the opportunity 
to study abroad in Prague, Czech Republic and 
intern in Kyiv, Ukraine.

Oksana resides in Bensalem, Penn. She en-
joys playing lacrosse, reading, and especially 
traveling.

Right Reason Technologies  
Wins Award
T h e  A d d i s 
Group would 
like to con-
gratulate Right 
Reason Tech-
nologies for 
being selected 
as the 2006 
Northeastern Pennsylvania Entrepreneur of 
the Year. RRT is a training solutions com-
pany located in East Stroudsburg, Penn. They 
combine training and curriculum develop-
ment acumen with information technology 
expertise to create and provide customized 
training and education suites for both online 
and onsite delivery.  ❏


